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About Flitto

Vision & Overview

“Beyond Language Barrier, Flitto”

Flitto is a company that makes the world go beyond language barriers. We provide bespoke linguistic services in various
formats such as Language-related Al, data for training Al, translation for corporate businesses and contents.
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Flitto Inc.
Simon Lee

South Korea (HQ) / China / Japan
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* Language-related Al / * Business translation /
API solution Localization

August 2012
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6F, 20 Yeongdong-daero 96-gil, Gangnam-gu, Seoul

www . flitto.com




About Flitto

History

. Beijing G

« Seoul

* Tokyo

2023

2022

2021
2020

2019

2018
2016

2015

2012

24th Presidential Commendation for Contributions to the Development of the
Software Industry

Selected for the Ministry of Science and ICT's 'Middle East Joint Public-Private

Digital Export Exploration Group’, for the Presidential Economic Delegation to
Vietnam

Awarded with “Three Million Dollars Export Tower” and “Service Tower”
By the Korea International Trade Association (KITA)

Won the Minister of Science and Technology Award
at the ‘2022 Korea Data Awards’

Named as Financial Times’ “High-Growth Companies Asia-Pacific 2021”

Awarded with “One Million Dollars Export Tower”
by the Korea International Trade Association (KITA)

Named as Financial Times' “High-Growth Companies Asia-Pacific 2020”

Listed on KOSDAQ (KOSDAQ: 300080)

Established a branch in Japan (Tokyo)

Raised Series B financing ($8M)

Established a branch in China (Beijing)
Raised Series A financing ($3M)

Founded Flitto Inc.
Seed investment ($0.7M)

First Asian company to join TechStars London incubating program in the UK



Major Business Areas

Language Al

Language Data

Business Translation

o

N/

i

translation that learned

Al translation

High-quality machine

more than 20 million

Business
translation
Al translation specialized for

the business environment
by training language data

Multilingual
parallel corpus

Collect, translate, and
tag corpus for each style,
source, and domain

Speech data

Collect according to
requirements such as
speech method, noise

~

Image data
for OCR

Collect images including
multilingual texts such as
menus, handwritings, etc.

-

Bp

~

)

Corporate
translation

Translation for corporate
documents, manual,
website, etc.

Video
translation

Al translation specialized
for the business
environment by learning

sentences

\_

for each industry

j

\_

conditions, etc. and add
or generate metadata

and generate tags

through social tagging/

\_

language data
for each field

WEB

Webtoon/fiction
translation

A-Z localization process
including multilingual
translation and
typesetting

/

API Solution

-

\

.
@

Flitto translation API

Neural network-based
machine translation API solution

Automated solution that can be
used within corporate services

/

Flitto

QR-based Digital Multilingual Translation Solution

-

Flitto Place

A communicative Place
Beyond the Language Barriers

.

~

Menu Translation

A multilingual menu service for foreign
guests in our restaurants

Place Translation

Multilingual guide service at tourist
attractions, museums, and local festivals, etc.

/

Real-time Multilingual Translation Solution

-
a

Chat Translation

Real-time multilingual translation solution
for consultation
Application provided :
Transparent display / Tablet
Customized service
for corporates / institutions

.

~

Live Translation

Real-time multilingual translation solution
for conference / meetings
Various mode :
Speaker / Supporter / Audience
Customized service
for corporates / institutions

/




Major Business Areas

Language Al & API Solution



About Flitto

Platform service

* Flitto provides integrated language service through web & app platform.

* This service includes language Al service, data collection for language Al learning, crowdsourced translation
and proofreading where language experts participate, and various other language-related services.

Language Al
Artificial neural network based Al machine translation (NMT) FIEO s e
Translation
@ :~ - o
Data collection for Al learning —— = = -—
Data collection for language Al engine learning sanEeE

utilizing crowdsourced translation/proofreading,
Arcade with quiz-type reward service, and
menu/place translation service using ‘Flitto Place’.

pg\ Iranslation | Proofreading c

® :
aad / . provides translation and proofreading services Flitto
with the participation of global language experts

* Provides a system where you can receive
real-time estimates from certified translation
professionals and global translation agencies.



Major Business Areas

API Introduction

Flitto’ s translation API

* |t is an automated solution that allows you to use various translation services easily and quickly within corporate services
through API integration.

* You can get even more natural translations through neural network-based NMT and real-time crowdsourced translation by
global language experts.

Types of API

Al translation Crowdsourced Business
translation translation
High—quality machine translation that learned Professional human translation by over 3 Al translation specialized for the business
more than 20 million sentences with the use of million language experts around the world environment by training language data for each

Flitto’ s neural machine translation technology industry in the company’s exclusive server



Major Business Areas

APl | Features

Characteristics of each API

Al translation API 8. Crowdsourced translation AP &N Business translation API

* Low price * High-quality professional translation * Learns company-specialized language data
* Real-time large-scale translation *  Quick response * Can use high-quality translation service
* Calls without time restrictions * Request a preferred tone and manner with a low price for long terms

Competitive advantages

Expertise Easy use 5 o Management-friendly
(. Language processing technology Can use by adjusting to the client’s ‘365 Provides various management
based on a great amount of learning program language and system (=] functions such as looking up
and the leading crowdsource user pool environment (web/app) usage volume data in real-time
through exclusive portals, setting
1:1 tech support Expandability the usage limit, etc.

Flitto’ s customized tech support Improvement of engine performance
by designating a person in charge of through constant learning
each company

Bt
N
%



Major Business Areas

API | Additional Functions

Additional services available according to the customer’s environment & needs

* Only applies to Al API and business translation API

L

i

£ m

Honorifics translation
(when Korean is the target language)

Website translation

Document translation

Glossary supported

Automatic recognition

Honorifics option for the appropriate situation of the text
e.g) * Basic Al translation | Z|Cjjot 2] SRoHF

* Honorifics translation | Z|C{ot 2] SROHFNR

Website translation appropriate for each system environment
e Opt1 | Supports translation with HTML tags

Opt 2 | Translates the entire text within the screen by the website’s URL

Translation of various formats without extracting the text

*  Supports translation for various documents while maintaining the original format
(PDF, DOCS, XLSX, and PPTX)

Supports glossary application to keep the brand consistent
e.g) - Basic Al translation | L}= Flitto F2REAA HAS ALY}
*  When applied with a glossary | U= Flitto TEHX[4Y HAS AL}

Automatic language recognition service
* Automatically detects the source language without setting it manually



Major Business Areas

Language Data for Al



Major Business Areas

Language data

Multilingual language data

 More than millions of users are participating in our platform and generate high-quality language data for training every day.
This data can be used to advance our client’s Al engine and can establish language data of a specific field within a short
period of time when needed.

& 1(]))

L=
Multilingual parallel corpus Multilingual speech data Image data
Collect, translate, and tag Collect speech data according to Collect images including texts
corpus for each style, source, requirements such as the speech method, such as menus, multilingual
and domain noise conditions, etc. and add or generate handwritings, etc. and generates

metadata tags through social tagging

= Lowers the client’ s solution learning cost by providing data accumulated in a short period of time at a reasonable price
= Generates high—-quality language data by going through the 3-step crowdsourced proofreading and an additional one by an internal expert
= Clean data free of copyright issues through the consent of crowdsourcing users and translators during the establishing process



Major Business Areas — Language Data

Machine Translation Solution - From Corpus to Evaluation

* The parallel corpus data built through the work of more than 2,000 professional translators and more than 13
million platform users is the unique competitive edge of Flitto, operating our very own platform. We provide the
highest quality of parallel corpus data to enhance the performance of machine translation (MT) services and
business localization of products and services.

Parallel Corpora

Quality and quantity both matter for machine
translation training datasets. With one of the
world's largest crowdsourced translation and
proofreading platforms as our cornerstone,
Flitto offers rigorously reviewed, up-to-date,
and massive parallel text datasets free from
any copyright issues. Whatever you need, we
can collect, translate, and annotate.

Acceptability Test

&

Gauging the accuracy of machine translation
engines can be challenging. Flitto relieves
your engine from this frustration by
assigning a group of carefully selected
native-speaking reviewers of the targeted
language set and performing a thorough
translation acceptability test on our self-
developed platform. Every process is done
on Flitto platform.

Machine Translation
Post-Editing (MTPE)

Machine translation post-editing is a powerful
process that can save resource, time, and
energy. Flitto works hand-in-hand with high-
skilled editors to guarantee efficient and top-
quality MTPE results to bring optimized results
for your service and help you reach your target
global audience quicker.



Major Business Areas — Language Data

Parallel corpus collection process

Input data example a
oo a MTPE | Human Translation
2 Source language Set type 1: Training Set (Produce one translation)
O Targetlanguage Translator +
0 Source Reviewer —
0 Machine translation (MTPE Request Databass J g . Post-Editing &

Only) 1 [ Translation 8
O Settype

»> Review
Output data example a Set type 2: Test Set (Produce two translations)
v D *
v Inputtext Sampling Post-Editing o
v Translation 1 Quality Result Database [ Translation 3
v Translation 2 (Test Set Only) Checker -
¥" Source error note N Revi
¥" Rejection note (during process) v S
Accept |

Dashboard

- Progress of eachlanguage pair Cumulative
- Translator and reviewer productivity and quality Database
- Details (Translation and review details of each source)




Major Business Areas — Language Data

Speech Data - STT & TTS Solution

« Flitto’ s high—quality multilingual speech dataset is vital for improving STT / TTS engine performance. We collect
speech data tailored to your needs, adjusting speech methods for each purpose, calibrating the noise conditions
of each collection, and providing demographic metadata and transcription data for the dataset.

Speech
Recognition Dataset

o{d]

Good speech engines can pick
up and comprehend human
speech regardless of the
speaker’s environment. Enhance
the accuracy of your speech
recognition engine with speech
datasets collected specifically
for your desired areas of
improvement, from different
languages and demographics to
background noise levels.

Speech
Synthesis Dataset

&

Speech synthesis technology
demands a higher level of
production and more specific
requirements compared to other
forms of speech data. To meet
this need, Flitto collaborates with
professionals who specialize in
the field of audio engineering.
Ultimately, we make sure your

service finds what it really needs.

Scripted
Speech Dataset

i

Your speech engine may need a
specific script to prepare itself for
a real-life utilization. Flitto's
customized  speech  dataset
involves scripts of varying lengths
and  speaker  demographics.
Powered by our global team of
trained contributors, this dataset
will serve as the precise key to
take your speech service to the
next level.

Spontaneous Multi-Turn
Speech Dataset

=

Realistic interaction is a crucial factor
for your automated services when it
comes to customer satisfaction.
Flitto's datasets contain actual
spontaneous conversations among its
contributors worldwide. These
datasets will make sure to bolster the
relevance and appropriateness of
your speech engine.



Major Business Areas — Language Data

Speech data collection process

O Numberof Users a Voice Recording

O Language Event

Q Country » User Participationin the Event

U Age Reviewer

QO Gender Request Database Assigner | v

O Origin Text Read and Record Sentences  4—
v

Automated Quality Check
( Similarity, Noise, Silence....)

a Fail

SID n Pass
és:jr:ﬁ:;ge NN Manual Quality Check

by Reviewer

A Sampling

ge ;

Gender ‘ %lr]lahtlf Result Database Fail
Origin Text 8

Recorded File Pasg

AN NN

Dashboard

- Event Progress Cumulative

- Userand reviewer productivity and quality Database
- Review details of each source




Major Business Areas — Language Data

Image Dataset for OCR

« Flitto’s comprehensive data-gathering platform enables accumulating diverse image data from all corners of the
world. Purpose-built, high—quality image datasets can revolutionize OCR-based products and services.

Handwritten
Text Dataset

AN

a

Flitto provides datasets of
handwritings  in  various
backgrounds, media, level of
clarity, and languages,
specifically relevant to your
intended use cases. Flitto's
collaborator-centric platform
enables a broad collection of
distinctive handwritten texts
and calligraphy to scale your
engine and let it show visible
improvements.

Printed Text
Image Dataset

T
-

Because printed text images
are everywhere around us,
your OCR service would gain
much power by being able to
perfectly identify  them.
Flitto's swift and diverse
collection of printed texts
will  enhance your OCR
engine's  detection and
comprehension  rate  of
printed texts. As a result,
your services that require
text extraction, document
analysis, and information
retrieval will be bolstered.

Customized Text
Image Dataset

©

For OCR engines with a specific
purpose, a customized
collection of images with a
coherent theme will lead to an
exponential growth in the
engine training process. Flitto
offers the collection of atypical
text images: curved text signs,
texts on electronic devices,
various fliers, storefronts, food
packaging, restaurant menus,
and more.

Bounding Box
Processing

i

The bounding box process is a
crucial step for achieving
precise segmentation and
analysis of images generated
by the OCR system. It enables
automation of image analysis
and enhances the speed and
efficiency of data processing.
Flitto's bounding box service
ensures accurate and reliable
OCR imaging for your services.

Transcription &
Metadata

Transcriptions and metadata
provided by Flitto DataLab can
boost the performance of your
OCR algorithms by providing
additional information and
context about the text. The
combination of transcription
and metadata facilitates
indexing and searchability for
indistinct texts in images or
non-standard fonts, resulting
in faster and more efficient
retrieval of information.



Major Business Areas — Language Data

Image dataset collection process

n d%% a a Bounding Box G

Automatic Bounding
Quality Box & Rectangular/ Palygon
Control Transcription
Transcription
Images Collected -
by Users Quality Control Boxtagging
(Flitto OCR Model)
v TargetLanguage (Arabic) Image Similarity O Image Metadata
v" Image Category n v" Number of Boxes, Target Language Ratio
A v
TargetLanguage Quality , Image Category
Arabic) Ratio Check
( ) 0 Box Metadata
H Image Category Examples v~ OCR Result (Transcription)
v TextLength
) Number of Boxes
1 Product Packagings (Front) : v Box Location (Box size, Box direction)
Bottles, product boxes, etc.
2 Product Packagings (Back) : Nutrition/
product information, etc.
Advertisements (Posters, flyers, etc.) a

Menus (Printings, handwritings, etc.)
Signs (Traffic signs, notices, etc.)

Magazine covers

Cumulative Database

Store signs

W N O g B W

Images including vowels




Major Business Areas — Language Data

Multi-turn Conversation Dataset — Conversational Interface Solution

* Flitto’s multi-turn conversation data makes chatbot smarter and more relevant. Al assistants can be trained to
envision customer’s intentions and maximize their satisfaction. Flitto platform is optimized for upgrading to a
more human-like conversational interface by building conversational data and providing customized data for
customers’ businesses, industries, and languages.

Open-Domain
Dialogue Generation

e

@

see

Flitto's integrated platform can
efficiently collect and review
multi-turn dialogue data related
to diverse situations and
personalities.  The resulting
dataset  will enable  your
customers to engage in human-
like interaction and will enable
you to provide a more immersive
customer experience with your
conversational interface.

Topic & Intent
Labeled Dialogue

o

Flitto labels speech and text data
with each speaker's intentions
and enables high-quality
semantic and language models
for your service. Additionally, you
can assign specific topics and
situations to build a domain-
specific conversational interface,
bringing increased operational
efficiency and customer
satisfaction.

Natural Language
Inference

Inference is a fundamental process
of logic to arrive at an appropriate
conclusion. By increasing the
engine’s natural language efficiency
through Flitto’s training framework,
NLP engine can build the overall
process of assessing premises,
comprehending hypotheses, and
drawing logical conclusions based
on evidence.

Response
Evaluation

it

Flitto's  response  evaluation
service enables you to evaluate
the competency of the
conversational interface and
discover areas for improvement.
Flitto's team of reviewers and
global contributors will help you
see your service in the
customer's  perspective  and
maximize the satisfaction of your
actual customers.



Major Business Areas — Language Data

Building conversation data for chatbot training

Flitto platform users around the world support the collection of natural conversation data by topic.

Flitto x Flitto X
Please evaluate the responding sentence.
e o
Hil Thanks for caling Etihad Airines. | am
Christion, How may | help you?
Hil Thanks for calling Etihad Alines.
1am Chistian. How may | help you?
Hi, Im callng to cancel my trip. e
1will surely help you with your cancellation. E& fm iy o cenceliry oS ik
May | have your first and last name?
My name is Abdul Asari.
© ®
Alrght, Abdul. Piease tall me your PNR Appropriate inappropriate
number.
It's ADF 456,
Please select a reason.
I got .| can see your booking from Dubai to
New York. Your refund amount is $100. Confirm
me i shall proceed with the cancellation.
© Highy reiated to the topic
Oh.. Actuslly | don't think Fm going to cancel. RS TR

Submit



Major Business Areas — Language Data

Natural Language Processing (NLP) Solution

Flitto offers the most optimal natural language processing (NLP) solution required for services to better
understand everyday human language. From annotating to transcribing raw data, NLP services enable extracting
insights, gauging and analyzing customer sentiment, and successfully upgrading or even automating services.

Data Annotation

Entity Labeling

Label and categorize data according to each
entities to train machine learning (ML) systems.

Topic & Intent Labeling

Annotate text or audio data by speaker, topic,
intention, and more, and provide refined,
comprehensible data for engine to train on.

Sentiment Analysis
Process raw, vast text datasets into intuitive
data to understand how your customers feel
about your service.

Transcription

Audio

Convert audio containing any language
and content into its text counterpart and
label it accordingly.

Video
We assure swift and quality-assured video
transcription for diverse languages.

Image
Convert texts within images into machine-
friendly text.

Paraphrase Generation

&

The right data augmentation offers
multiple benefits, including cost reduction
and effective model training. Flitto offers
quality-controlled paraphrase generation
services for diverse languages for clients
who seek to improve and scale their
models.



Major Business Areas — Language Data

RLHF data collection process

Generate RLHF Data
O Connecting the LLM Asking questions to the model —
T intraining.
in training via an API.

¢

Evaluating responses from
different models.

v

a Correcting errors in the highest
scoring response.

v’ Category n

v Question

¥" Responsel/Rate Sampling Fail
v' Response2 /Rate ‘ Quality Result Database

v Response3/Rate Check

v Corrected Answer in the

Pasd

highest rated response.

Data Dashboard

Cumulative

- EventProgress
Database

- User and reviewer productivity and quality
- Review details of each source




Major Business Areas — Language Data

Data Flow example

Human
feedback

Refine

Take

picture

Record

Corpus

Translate

/—)

Write down

Display

Record

English

Chinese

French

Hand writing

Electric display

Seoul accent
Jeolla-do accent

Jeju accent

Canadian english

Record
A lian english
Q American english
Record
——>  American accent
G jish accent
Translate L—> Austrian accent
Write down
Hand writing
Japanese
Electric display
Display
French accent
Record
Belgian accent
> Canadian accent



Major Business Areas — Language Data

Language data | Competitive Advantage

@ B

Accuracy Quality assurance
99.8% accuracy, audited Crowdsource > Professional Translator
by National Information Society Agency (NIA) > Quality Assurance (QA team), etc.
Provides high-quality parallel corpus Quiality assurance through 3-step QC

‘o Y

Confidentiality Copyright

Strict compliance with the principle of non-disclosure of High-quality data free of copyrightissues
information based on confidentiality agreement



Major Business Areas — Language Data

Language data | Competitive Advantage

High—quality language data through thorough proofreading

Specialist

5-step Quality
Control system

Licensing Data Accuracy
Professional PM for
each project
Users managed through
level authentication
system, user-to-user
evaluation, and reward
differentiation Text | Audio | Image

Translated / Recorded / Photo data

Data free of copyright issues High quality data

through the consent of With 99.8% accuracy
crowdsourcing users and

translators

Data collection free of time
and space constraints

QC1 > QC2 > QC3
@ :
Y 3-step proofreading o
via platform 2 . o
Proofread two more

i Accuracy
times by an expert of a .
each field / PM Licensing

=0

Professional

High-quality data

* | Based on Korea Information Supervision and Management’s 2018 research



Major Business Areas — Language Data

Business Cases

Partner Business cases

ETIRI

Electronics and Telecommunications
Research Institute

N I A NATIONAL INFORMATION
SOCIETY AGENCY
Ministry of Culture, Sports
and Tourism

Global IT companies

US IT companies

Global e-commerce
companies

Multilingual speech data collection project
Improved voice recognition rate during phone calls through the establishment of
speech/transcription data in various situations/places

KOR-ENG / KOR-CHI/JPN corpus establishment project
Sought a ecosystem of the Al translation industry with a virtuous cycle through the development
of private Al-based auto-translation through the establishment of a multilingual corpus system

KOR-Foreign language parallel corpus construction project (4th consecutive year)
Construction of parallel corpus for eight languages in countries that have high interest in Korean
cultural content and great growth potential. including Vietnamese, Indian, Hindi, and Tagalog.

Multilingual corpus data establishment project
Improved translation performance for each domain through the NMT (Neural Machine Translation)
engine learning using multilingual corpus data of each domain

Multilingual image collection project
Improved OCR performance through image collection in various devices, environments, and regions

Multilingual annotation project
Improved search engine performance through keyword tagging



Major Business Areas — Language Data

Customer status

Revolutionize Your Business with Flitto !

14 million crowdsourcing platform users around the world, professional translators, and in-house linguists are working together to build data
to improve the performance of language Al. We provide the necessary data without restrictions on domain or type
for the advancement of language Al engine performance, the launch of Al-based services, etc.

BB Microsoft amazon ebay Bai..‘..ﬁﬁ F\\ Adobe !}rjexuﬂ nc
oy ©
SAMSUNG (Q) airbnb Tencent i £2 Alibaba ORACLE sensory
LINE décomo @ HYUNDAI Collins HYBE fluent.ai @ LG AlResearch
NAVER ({) kakao @ ssann INEET {data ETRI
VINGROUP )

and more...



Major Business Areas

Menu Translation Place Translation Chat Translation Live Translation

Al-based Digital Multilingual Solutions



Major Business Areas — Al-based Digital Multilingual Solution

A Communicative Place
Beyond the Language Barriers

Flitto Place

Digital Multilingual Translation Service that
places the world in your hands.

It is available in any place with many foreign visitors,

not only for restaurant menus but also for museums, art galleries, tourist attractions,
traditional markets and local festivals, etc.

With a QR code, upgrade your place into a global communication space

without language barriers.

Menu Translation

A multilingual menu service for foreign
guests in our restaurants

MENU - B8 X=a- &l M

Translation

Defciousfoodtastes 2t
fromits transiaton!
o

Place Translation

Multilingual guide service at tourist
attractions, museums, and local festivals, etc.

—



Major Business Areas — Al-based Digital Multilingual Solution

Flitto Place_ Menu Translation Ul

Flitto provides accurate multilingual translation results as shown in the menu image. Since food ingredients contain each country’s
culture, it can never be perfectly translated through Al alone, therefore translators in the relevant language participate in the review to
provide the most accurate and natural multilingual menu service.

Click on specific menu to

Scan QR code | 2 Select language | 2 Check translation result > .
see the image

e g :

Menu Translation

MENU - 8 - AZa— - dals

SHANE

} asrAg =@

ReEA (2) PX (HE) -

Rl v R (k)
SehRIAE g TV
Menu Translation :'}_E. B o
Flitto %:1}_ :"’* Espariol

AR

SHATEN

Menu Translation » s
e
.

Flitto



Major Business Areas — Al-based Digital Multilingual Solution

Flitto Place_ High-quality translation through expert evaluation and proofreading

Flitto Place's accurate and natural menu translation
= Application of menu-specific glossary (TM; Translation Memory) & expert evaluation and proofreading for each language

Example 1. '220|Z%' Example 2. ‘24| EIZm|7H’

Porridge with kimchi as main ingredient, a menu of Korean cultural history Korean meal menu to enjoy after eating meat
Soybean Paste Stew for Dessert (X) - Soybean Paste Stew Extra Meal (O)

Pig Porridge (X) » Kimchi Porridge (O)

Kimchi Porridge
EB0|F

See Al's menu explanation See Al's menu explanation

Flitto



Major Business Areas — Al-based Digital Multilingual Solution

Flitto Place_ Highly aesthetic and thoughtful user interface

Flitto provides high-quality results that match the font, font size, and writing direction of the original image.

22X X} Aged Kimchi i
sex  ENe i ter, g
23| =5 S2%| = Jartere! Kimchi Cheese

12,000 wox 15,000 1 1,000 wox

12.000 wox 11,000 wox

12,000 wox

Flitto



Flitto

Major Business Areas — Al-based Digital Multilingual Solution

Flitto Place_ Convenience of searching related images

Customers can access the digital multilingual menu URL by simply scanning the QR code without installing application.
Customers can also automatically check Google image search results.

Customer scans the QR
Provided in the store

Multilingual

Flitto

Automatically set to
customer’s pre-set language
for translation

Translation will be
Overwritten on the menu

Menu Translation

FEH(FAULT BURGER)

=
-
BURGER M
& &
B English - & ,ﬂ‘i’ ,{;g

L £

Mild burger

Flitto

2,800 8,300

o FE
ee

10,800 10,800

Google image search results
automatically displayed when
clicking on the menu

LOVE SET

32,000

Mild burger
O1dE WA

See Al's menu explanation



Major Business Areas — Al-based Digital Multilingual Solution

Flitto

Flitto Place_ Al menu explanation provided when clicking the menu

Menus unfamiliar to foreigners can be viewed in detail with a single click on the Al button.

BSET1EY
YA HOHFRIT

EEREIIZUL B3| HEHQ! HB 82| F SUZ,
HEREIIE 2%, DEJF, MY, CF Ohg, O MY
S3H 8l Bo{ OIS ZRQLICH BEREIIE 0 52

0 #5248 BUSLICL

2SEF7|1EY
1Y A DO

Al O 2F 27|




Major Business Areas — Al-based Digital Multilingual Solution

Flitto Place_ Operation of promotion/event page using menu board

One can update various announcements such as events and promotions on the digital menu board details page.

Menu Translation

T|0j A (P.F. CHANG'S)

Staf
MESEA 27 FSUZE 51781 W
P107%8 [IHA R
AB English v

BN 31044

A4S0
SORE10% U @S

Flitto



Major Business Areas — Al-based Digital Multilingual Solution

Flitto

Press Release on Flitto Place

32 SHINSEGAE € Flitto

OEf¥ X|FE=N|, E2| =2t
L0 9INAN M m Ik MO

ofciz|

@,
& @ 021

Flitto x o

[LTL ETC R T

ausaven wsany

SEIE, HF2ESA
=Lf

CH=0f o7 2h=r

DATANET

MENU
— g
R AZa-
Y i}
- . |

e orte)
] { Ew-]

S2|E, oAl CHEStS Al ESt
2ol Al 7HS MB|A H|S

JEP-TEIE

oI~ & Flitto

ANSAN CITY

S2E, M2 AN
CIX|E Ch=0f MH|A AR

ZDNET KOREA

=c|E, =gt

Explore
Cheonggyecheon

in your Language

at=2of

=
="
CIX|E Ch=0] HA MH|A WS

OfA|OHEH|



https://www.mk.co.kr/news/it/10818227
https://www.datanet.co.kr/news/articleView.html?idxno=174917
https://www.edaily.co.kr/news/read?newsId=02909366632494232&mediaCodeNo=257&OutLnkChk=Y
https://www.econovill.com/news/articleView.html?idxno=641599
https://view.asiae.co.kr/article/2023050409253486928
https://zdnet.co.kr/view/?no=20231204085943

Major Business Areas — Al-based Digital Multilingual Solution

Flitto Place Main Customers
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Major Business Areas — Al-based Digital Multilingual Solution

Flitto Chat Translation & Live Translation
The Best Real-Time Multilingual Solution to Welcome Global Guests!

The fastest and most accurate real-time translation solution that allows people to communicate comfortably with foreigners in their native language.
Flitto's Al-based CT engine provides the highest speech-to-text (STT) and machine translation (MT) performance results.
Chat Translation & Live Translation are powerful tools that can overcome language barriers and suggest a new direction for global communication.

Chat Translation Live Translation

Real-time mFuItiIinguaI transtl.ation platform Real-time multilingual translation solution
or communication For conference/seminars, meetings

Solution essential for . . .
T e Solution for communication between speakers and audience.

at tourist attractions, terminals, exhibitions, etc. A real-time translation room (Clubhouse method)
is created to provide accurate multilingual results.
e TypeA: Transparent Display
e TypeB: Tablet

Flitto
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Major Business Areas — Al-based Digital Multilingual Solution

Flitto Chat Translation & Live Translation_ Solution Introduction Video

i
el

Chat Translation

a

Live Translation

% Video : Link



https://youtu.be/D7jrQLhXgU4
https://www.youtube.com/watch?v=B7-fgwhwcMg

Major Business Areas — Al-based Digital Multilingual Solution

Flitto Chat Translation x Al Human_ Unmanned Multilingual Information Desk

Through the combination of Chat Translation and Al Human, it is possible to operate an unmanned multilingual information desk that can
attract the attention of visitors. Al Human can be easily implemented with just a photo or image of the upper body.

% Video : Link

_ B -

a Flittg

Chat Translation
[T

HR0Z L8 2 5

Korean % Spanish

izquierda, después de 20 m
aladerecha.

H, 8 b8t 240| U 2 Aguict.
H3 72 22 QBFOR 20m FpAl!
80| Lavict.

Gracias. ;Y cambian
pesos mexicanos?

AI-“{-_J
1:15/7 437

Flitto


https://www.youtube.com/watch?v=_S2MFda2IzE
https://youtu.be/_S2MFda2IzE?feature=shared

Major Business Areas — Al-based Digital Multilingual Solution

Flitto

Flitto CT Engine_ Data Learning Process

Y ll
oo “
A Data learning Data learning —

. _ o B -

Flitto MT
(Machine Translation)

Flitto CT Engine

*update cycle: 2 weeks to 1 month

* Continuous engine advancement through
periodic engine updates with learned data
- Enables accurate communication

Data learning

e Datalearning of corporate or industry proper nouns
and jargon
e Learning from data modified by users in the field

e Continuous learning of latest glossary e Collect Speech data of gender, different
e Continuous learning of Corpus data ages and accents
Data learning Corpus data collection N Speech data collection
> Data application
Data collection . . @ . . .
)]

Flitto platform Flitto platform

Flitto STT/TTS Engine
(Speech to Text/Text to Speech)

«—

Data learning




Major Business Areas — Al-based Digital Multilingual Solution

Flitto CT Engine_ Blinded Survey Results on ASR and Translation Accuracy Level

(Conducted in Nov.2023, among linguists of Flitto Localization)
by

Flitto CT Engine

> ASR (speech-to-text) accuracy

Engine G
“Flitto CT Engine corrects inaccurate pronunciation, Engine N
muffled pronunciation, and even accidentally
repeated words, showing STT results close to

100% accuracy.” 100

(Standard index)

Engine M

by
. . Flitto CT Engine
> MT (Machine Translation) accuracy

(*Korean — English / Chinese / Japanese / French / Russian / Spanish A"

Engine D
“Flitto CT Engine provides the most accurate and Engine P
natural translation results not only for English, Chinese,
and Japanese, but also low-resource language such as
Russian, Arabic, and more. The gap widens with the 100

competitors as it is used through continuous learning (Standard index)

of the latest data.”

Engine G

Flitto



Major Business Areas — Al-based Digital Multilingual Solution

Flitto Chat Translation_ Cases

Government-run tourist information center Medical institutions (e.g. plastic surgery and dentistry)

Seoul Tourist Information Center - 149, Sejong-daero, Jongno-gu TU Dental Clinic - Seocho-gu, Seoul

- Representative tourist information center located in the center - As one of the most famous dental clinics in Seoul, Chat
of Gwanghwamun, providing tourists of promotional materials, Translation is used for major communication with visitors from
local maps, translation services, reservation services, etc. Japan, China, and Southeast Asia.

Flitto



Major Business Areas — Al-based Digital Multilingual Solution

Flitto

Flitto Chat Translation_ Glossary data learning

[Case Study : TU Dental Clinic]
By learning speech data and corpora related to dental jargon,

the performance of the medical CT Engine gets better and better.

“

Chat Translation

powernd by Filte

by Flitto
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Chat No : DAZAEE09-3B75-490B-89AE-36318ADDAFTE

No. 11
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023-12-29 172448
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No. 9

ja BHja

FEOBEEF TR TI e TE EEOREEFSTTUSTIETT
#h th

Flitto organizes newly learnt
data through usage log
analysis, and sends it to its
customers on a regular basis



Major Business Areas — Al-based Digital Multilingual Solution

Flitto

Flitto Live Translation_ Application Example
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Starfield Library ot M
Today's Program EELEERT]

Curious about real-time transiation for s lecture? X2 0] 201 AIAIZt Hiej0] 233iCiRl?

Swid % Flitto St % Flitto

Starfield Library
Today's Program

Place QR in the lecture hall
Audience may access and select language with the QR code

Service method

® Open the relevant lecture channel URL during lectures
& conferences

@ Audience access the QR code placed in the lecture hall
® Audience select preferred language

@ The speaker’s lecture is translated in real-time, and
the text is shown in the selected language on the
audience’s mobile phone when accessing the URL

® After the lecture/conference, the recorded lecture text
can be edited and stored

Sisddt % Flitto



Major Business Areas — Al-based Digital Multilingual Solution

Flitto

Flitto Chat Translation & Live Translation_ Competitive Advantage
The Best Real-Time Multilingual Solution to Welcome Global Guests!

Unlike existing similar services
that use Google MT, etc.,
CT Engine with advanced

performance is used

Flitto Al Lab’s advanced
CT Engine (STT+MT)
guarantees the highest
level of performance

"High-quality translation with
state-of-art data”
Al engine-based service that
gets smarter the more you use

Al performance continues to
improve by learning data
from specific terms
such as proper nouns and
modified phrases

-+ABC

Unlike other services, Flitto
has free of legal issues
through the ‘data use
consent’ process before use

No legal issues with
user consent of speech
data collection

&

Transparent display type for
customer service, tablet type for
consultation, CT engine API/SDK,

etc., you can select the type

suitable for your service

It's an expanded version of
Chat Translation, providing
multilingual solutions
needed for customized
corporate services



Major Business Areas

Business Translation
& Localization



Major Business Areas - Flitto Business Translation

Business Translation/Localization service

Flitto Business Translation

Manager.

Types of Business Translation

£
mﬁ!

Corporate Translation

Provides high—quality multilingual
translation from corporate documents
to website translation

Video Translation

Al translation tailored to
the tone and manner of global users
in various media

We provide localization services with premium quality through professional translators of various sectors, such as
corporate introduction, promotional press releases, manuals, webtoon/web fiction, etc.

Experience systematic translation terminology management and customer support services of a dedicated Project

o 94 2o|
- LOICHH0R?
~—re

T

Webtoon | Web fiction translation

High—quality localization project for
webtoons/web fictions by applying the
culture and trend of local subscribers.



Major Business Areas - Flitto Business Translation

Business Translation management platform for corporate customers
Flitto Enterprise

A differentiated multilingual translation management platform for corporate customers through Flitto’s unique know-
how of platform development and operation.

An All-in-one corporate translation platform that covers everything from translation requests, history management,
real-time communication with PM, and payments.

All-in-one exclusive platform

X2 Request translation

Manage history

(BPBIN] WK O S, Yol SEAS iy 28

IDSN] App 18 27 B 1l 28

Check schedule

D] 414 chepie w4 2y

Manage payments




Major Business Areas - Flitto Business Translation

Flitto Business translation

WHY Flitto?

O
-
o
m

Services in various fields

* Designate translators specialized for
each genre such as documents, videos,
webtoons, etc.

‘%
aih

Client customized system

* Translation, quality, and schedule
management through a dedicated PM

* Integrated management through the
translation platform customized for clients
(Provide customizing platforms for clients)

* Make and apply translation style guides

High—quality translation

Provide high-quality translation through
specialized translators and native
proofreading

Follow customized guidelines for each client
Use multilingual native in-house resources
(North American, South American, Southeast
Asian, Middle Eastern resources)

Reasonable price

Reasonable pricing policy

Various discount benefits

High-quality translation through Flitto’ s
overseas branches (branch in Japan/China)

Heavy security

NDA agreement and compliance

Project management through its own
management platform

Continuous security training and compliance
check of the involved people

Thorough handling and discarding of files
related to the client

E
mﬂ

Multilingual translation

Multilingual translation in more than 40
languages

Quality assurance by local experts
Provide localization service instead of
a simple translation



Major Business Areas - Flitto Business Translation

Flitto Localization Main Customers
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Major Business Areas - Flitto Business Translation

Main customers in each field

4 NEXTN OlQH M SEQUL MY S0 JEGC
[ Y
bEewWiz M o REEEE T WATCHA
[ H | Q.
@ HB ENTER:AINMENT OE“*JEEWSAMLMHE" CJ" ENM

B Microsoft KAIST
THE M
: HYUNDAI 0 piccoma
ORACLE SEOUL LOTTE POSTECH
Tencent Bif Bagaua R I DI

s
¢ SHINSEGAE
@ LG intemational . MCOC



Language is the treasure house of the history and culture of mankind.
However, language sometimes builds giant walls in the world we're living in.
Once we leap beyond that language barrier, a new world opens up,

and we will become free.

A world where mankind becomes free. Flitto leads the way.

¢ Flitto

Flitto Place Flitto Localization Flitto Chat Translation Flitto Live Translation

Flitto Home Flitto DataLab Homepage
https://www.flitto.com https://datalab.flitto.com https://place.flitto.com https://localization.flitto.com https://flit.to/vIW https://flit.to/vIX



https://datalab.flitto.com/
https://place.flitto.com/
https://www.flitto.com/
https://localization.flitto.com/
https://flit.to/vIW
https://flit.to/vIX
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